UNIVERSITAS ESA UNGGUL



UNIVERSITAS ESA UNGGUL

DAFTAR ISI
UNIVERSITAS ESA UNGGUL ......oooiiiiiiiieiee sttt 1
Diajukan sebagai salah satu syarat untuk memperoleh gelar Sarjana...................... 1
DAY o 17 G ] OSSP TPPP 2
DAFTAR GAMBAR ..o e e e e e e e e e e e 6
DAFTAR TABEL.... .o s 8
HALAMAN PERNYATAAN KEASLIAN ...t 9
HALAMAN PENGESAHAN TUGAS AKHIR ... 10
KATA PENGANTAR. ... e e e e e e ae e s 11
AB ST RAK L e e a e 13
AB ST RACT L.t a e e e e e raaaaa s 13
BAB | PENDAHULUAN ... sanssanssnnsnnnnnne 15
11 Latar Belakang..........cuveiiieeiiie i 16
12 Identifikasi masalah ..o 20
1.3 Tujuan Tugas AKRNIT.........ooiiiii e 21
14 Manfaat Tugas AKNIT.........cooiviie e 21
15 Lingkup Tugas AKRNIF.........cooiviiiec e 22
1.6 Kerangka Berfikir..........cooveiiii i 23
1.7 Sistematika PenUIISAN ........cccoiiiiiiiii i 24
BAB 1l TINJAUAN PUSTAKA ... .ottt 25
2.1 Metode Perancangan SiStEM ..........cocviiiiieiiii i 25
2.2 APHIKAST ... s 25
2.3 IS\ 0= o TP OUT SRR 26
2.4 PO O Y P ittt ——————— 26
2.5 USE Case Diagram ........ccceeiiieeiiee ettt 30
2.6 ACHIVILY DIAQIamM ......ueeiiiiiiiie e 31
2.7 FIOW DIagram........coovriiiiie ittt 32
2.8 Class DIagram ......ccuveeiueiiiie e 32
2.9 SEqUENCE DIAGIAM ....ccvveiiiii et 33



UNIVERSITAS ESA UNGGUL

2.10 T Y D - USRS 33
2.11 MY SQL ittt 33
2.12 PHP ... e essenseneesseesss S/l e seeneaneeneeseaennes 34
2.13 XERTPEGEN. ... B . SN A e .. 35
2.14 System Usability Scale (SUS) .......ccooiieiiiiiiiiicieeee 35
2.15 BIaCK BOX TESLING ...ttt 37
BAB 11l METODE PENELITIAN......otiiiiie e 38
31 Rencana Penelitian.............coccveiiiiiiiii e 38
3.2 TOPIK et 38
3.3 LOKasi PEruSanaan ............ccocueeiiieeiiie e see e e e saee e 38
3.4 Identifikasi Masalah............ccccoiieeiiiiiiie e 39
AL WaAWANCAIA ...eevieiiiiiieiiiiieee sttt e e et e e e st e e st e e e s snbae e e s snsbeaeeannaeeeeennsees 39
35 RS (0o [ I T LU PRSP 39
3.6 TUJUAN PeNEIITIAN ... 40
3.7 Metode Pengembangan Sistem Prototype...........ccoovvvveiiiiieniieiieiiens 40
3.8 Jurnal Pendukung ........ccooiiiiiiie e 41
39 Proses Bisnis SAat INi.........cccoiiiiiiiiiiiii e 43
3.9.1 Activity Diagram Proses Bisnis Saat INi...........ccccovvveiviveiiiee e, 43
3.10 Proses BiSniS USUIAN..........cccoiiiiiiiiiiii e 44
3.10.1 Use Case Diagram USUlan ...........ccceeviviiiiee i 45
3.10.2 Activity Diagram USUlan ............cccceeviiiiie i 46
3.10.3 FIOW DIAQIaM.....ccviiiiiie ittt e et e s e snnee s 47
3.10.4 Class DIagram ........ccciueeiiuieeiiiie i ere s e st e e e e sre e ae e annee s 49
3.10.5 Sequence DIAgram ..........cccuviiiiee i 50
BAB IV HASIL DAN PEMBAHASAN ......oooiiiiiiiieiiesie e 51
4.1 Hasil dan Pembahasan Penelitian.............cccoocviiiiiiiiiiiiece e, 51
4,11 HaSH ODSEIVASI......viiiieiiieiiiiiiiesiee sttt 51
4.1.2 HaSil WaAWANCAIA........eeiiieiiieiie et 51
4.2 ANALISIS DAL ...t 52
421 ANalisis Masalah...........cccooiiiiiiiiie e 52
4211  ANALISISPIECES ......ccoi i 52

4.3 Analisis KEDULUNAN..........cooiiiii e 53



UNIVERSITAS ESA UNGGUL

431 Analisis Kebutuhan Fungsional..............ccccoooiiiiiiiiiiiiic e 54
4.3.2 Analisis Kebutuhan Non-Fungsional............cccccceiiiiiiiiienicniieee 54
4.4 Tampilan User INterface ..........ccovvvviiiieiiiiieeicsee e 55
4.4.1 User Interface AdmIN........ccveiiiiiiie e 55
4.4.2 User Interface PemiliK...........cccoioiiiiiiiiiiiie e 56
4.4.3 User Interface Pelanggan..........ccocvieiiiiiiiiieiie e 57
444 User INterface PEtUGAS.........coiveiiiiiieiie et 57
4.5 PrOTOTYPE ... 58
451 Prototype User Interface Admin .......ccccoviiiiiiiiiiieiiieiesee e 58
452 Prototype User Interface PemiliK..........ccoooiiiiiiiiiiiiiiiee 58
453 Prototype User Interface Pelanggan...........coocoviviiiiiiiiiicnic e 59
454 Prototype User Interface PEtUQas.........cccccovvveiireiiieeiiieeiiie e 59
4.6 System Usability Scale ..o 60
4.7 Tampilan WEDSITE. .......c.coiiiiiiiic e 62
471 Tampilan LOGIN . ..c.ooiiiieiiiiiieiie e 62
4.7.2 Tampilan REGISIEN........oiiiiiiiiie it 62
4.7.3 Tampilan Halaman Depan WeDBSIte ...........coovviiiiiiiiiiiiieic e 63
4.7.3 Tampilan Dashboard AdMiN.........ccceeiiiiiiiiie e 63
4.75 Tampilan Data Pelanggan ...........cccoveiiiiiiiii e 64
4.7.6 Tampilan Tambah Data Pelanggan...........cccceovvvveiiiee i 64
4.7.7 Tampilan Data PaKet..........ccccoiiieiiiieiiie e 65
4.7.8 Tampilan Tambah Data Paket .............cccoevvviiiiie i 65
4.7.9 Tampilan Data Pengiriman .........ccccceeoiiieiiie e i 66
4.7.10 Tampilan Data Transaksi MasuUK..........c.cccccveeiiireiiieeiiie e 66
4.79 Tampilan Data Pengiriman .........ccccceeoiieeiiiie i 66
4.7.10 Tampilan Data Transaksi MasuUK............cccccveeiiireiiieeiiie e 66
4.7.11 Tampilan Manajemen Pengiriman.............ccccocvveiiieeiieeeciee e 67
4.7.12 Tampilan Detail Transaksi ..........cccoveiiieiiiiieiiie e 67
4.7.13 Tampilan Dashboard PemiliK.........c..cccocooiiiiiiiiiii e, 68
4.7.14 Tampilan Halaman Depan Pelanggan............cccccoovvveiiiee e 69
4.7.15 Tampilan Form Data Pengiriman ............cccceevveeiineciiee e 69
4.7.16 Tampilan Pembayaran .............ccccooviiiiiiii i 69
4.7.17 Tampilan Cek RESH ....cccuvviiiiieeiiei it 70
4.7.18 Tampilan Pelacakan Nomor Resi Barang ...........ccccceeevveeiiieeeiiiecvneeene, 70
4.7.19 Tampilan Data TranSaksi .........ccccoovveiiiieeiiie e 71
4.7.20 Tampilan Data Profil ..........c.cccooeiiiiiii e 71



UNIVERSITAS ESA UNGGUL

4.7.21 Tampilan Dark WeDBSITe .........ccciiiiiiiiiiii e 72

4.7.22 Tampilan Dark Website Pada Handphone............c.cccccooiiiiiciiies 72

4.7.23 Tampilan Halaman Petugas. ...........ocoveiieiiiiiieiieiie e 73

4.7.24 Tampilan Data Paket Halaman Petugas...........c.cccovviiieiiiiiiiiiiciieiens 74

4.6 LTS e O e eyt vt - I o R 74

4.7 Metode Black BOX TESEING.........cvviiiiiiiiiiiiiiecee e 75

BAB V KESIMPULAN DAN SARAN .....ooiiiiiiie et 7
KESIMPULAN. ..ottt e e e st e e e s anbae e e e s aneees 7
SARANN ettt e b e e rt e e e e e e e e anrees 78
DAFTAR PUSTAKA ettt ee et e e s nbe e e e s anteeee s 79



UNIVERSITAS ESA UNGGUL

DAFTAR GAMBAR
Gambar 1. Kerangka BerfiKir..........cccoiiiiiiiiiiiiiiic e 23
Gambar 2.EvOlUtionary ProtOtYPe ........c.eeiieiiiiiieiie it 27
Gambar 3. Requirments ProtOtyPe.........c.coiiiiiiiiieiieii e 28
Gambar 4.1ustrasi KonektivitaS PHP ...........ccoviiiiiiiie e 35
Gambar 5.Grafik Penilaian SUS ............ooiiiiii e 37
Gambar 6.STTUKLUI OFGANISAST .......eeveeririiiieiiee ittt 38
Gambar 7.Activity Diagram Saat INT ........ccccoiviiiiiiiiii e 44
Gambar 8.Use Case Diagram USUIan ............ccooiiiiiiiiiiici e 45
Gambar 9.Activity Diagram USUIAN...........cccooiiiiiiiiiiie e 47
Gambar 10.FIOW DIAQIam .........ooiuieiieiiieiie ettt 49
Gambar 11.Class DIAGIAM ........iiiuieiiiiiiaiieiie sttt 49
Gambar 12.5eqUENCE DIAGIAM ......eoiiiiiiiiiie ettt 50
Gambar 13.User Interface AdmMin .........cocvviiiiieiies et 55
Gambar 14.User Interface PEMIlIK .........ccuveiiiieiiiieiie e 56
Gambar 15.User Interface Pelanggan .........coovveiiiiiiiec e 57
Gambar 16. User Interface PEtUGAS........cceeiiiieiiii et 57
Gambar 17.Prototype User Interface AdmIin .........cccocveeiiieiiii e 58
Gambar 18.Prototype User Interface Pemilik...........ccccooviiiiiiiiiie e, 58
Gambar 19.Prototype User Interface Pelanggan ..........ccccvevvveiiiieiiie e, 59
Gambar 20.Prototype User Interface PEtUQGaS ..........ccvvevivvieiiii i, 59
Gambar 21. Tampilan LOGIN ......ccoviiiiiiiiiee et 62
Gambar 22. Tampilan REQISIEr .........ccviiiiiee it 62
Gambar 23Tampilan Halaman Depan WeDSIte ...........ccoveeiiii i, 63
Gambar 24. Tampilan Dashboard Admin ...........ccceoiiiiiiii e 63
Gambar 25. Tampilan Data Pelanggan...........ccceeiiviiiiei i 64
Gambar 26.Tampilan Tambah Data Pelanggan .............ccccovvviiiiiciiie e, 64
Gambar 27. Tampilan Data Paket...........ccoviiiiiiiiiciic e 65
Gambar 28. Tampilan Tambah Data Paket..............ccccceeiiiie i 65
Gambar 29. Tampilan Data PEngiriman............cccoviiiiiii e 66
Gambar 30. Tampilan Data Transaksi MasuK ............ccccoveeiiiieiiii e 66
Gambar 31. Tampilan Manajemen Pengiriman..........c.ccccoveevieiiiiee e 67
Gambar 32. Tampilan Detail TranSaksi .........cceeiieiiiieeiiiee e 67
Gambar 33. Tampilan Dashboard PemiliK..............ccoviiiiiiiiii e 68



UNIVERSITAS ESA UNGGUL

Gambar 34. Tampilan Halaman Depan Pelanggan...........cccocveviiiiieiieiienieeeese e 68
Gambar 35. Tampilan Form Data PENgIriman............coooveiveiiiiiiiieiie e 69
Gambar 36. Tampilan PEmDayaran...........cccoiiiioiiiiiieee e 69
Gambar 37.Tampilan Cek RESI........ccuiiiiiiieiiiii s 70
Gambar 38.Tampilan Pelacakan Nomor Resi Barang...........cccoocvvvviiiiiiieniieiiesic e 70
Gambar 39. Tampilan Data TranSaKSi...........cocviiieiiiiiiiie e 71
Gambar 40. Tampilan Data Profil............ccccoiiiiiiiiie e 71
Gambar 41. Tampilan Dark WEDSITE .........ccooiiiiiiiiiiiiieie e 72
Gambar 42. Tampilan Website Pada Handphone ............ccccooieiiiiiiiiicec e 72
Gambar 43. Tampilan Halaman PeLUGAS ...........coouiiiiiiiiiiiciie e 73
Gambar 44. Tampilan Halaman Petugas Di Handphone ............ccccooiiiiiiiiieic 73
Gambar 45. Tampilan Data Paket Halaman Petugas ............cccoovveriieiieiiieiiieiic e 74
Gambar 46.Tampilan Data Paket Halaman Petugas Ketika Barang di Pick-Up............... 74



UNIVERSITAS ESA UNGGUL

DAFTAR TABEL
Tabel 1.USECASE DIAGIAM......ccuveeiiiieiiiiesiieeeciieeeieee st esieeeesieeesntaeessteeesnaeeasseeesseeesnnees 31
Tabel 2. ACTIVILY DIAGIAM........oiiiiiieiii ittt 31
Tabel 3.FIOW DIAGIAM ...c.veiiiiiiiieiiee et 32
Tabel 4.ClaSS DIAQIAM .......civiiiieiiieiie ettt 32
Tabel 5.5eqUENCE DIAGIAM .....civiiiiiiie ittt 33
Tabel 6.System Usability SCaAlE..........ccviiiiiiiiiie e 36
Tabel 7.Jurnal PENAUKUNG .......cuiiiiiiii e 41
Tabel 8. HaSil WaWANCAIA..........cooiiriiiiie et see e e e e saae et eesteeesneee s 53
Tabel 9.Kebutuhan FUNGSIONAL...........oiiiiiiiiiii e 54
Tabel 10.Pertanyaan Untuk Pengujian SUS ...........cooiiiiiiiiiiiiiccece e 60
Tabel 11.Hasil Rekapitulasi KUISIONET............cooiiiiiiiiiiiie e 60
Tabel 12.Perhitungan Nilai SUS...........coooiiiiiiii e 61
Tabel 13.BIaCk BOX TESTING .......uteiuieiiieiiieitie ittt 75
LAMPIRAN
Lampiran 1. Hasil Pengujian Prototype .........ccccoiiieiiiiiiiiieiiee e 82
Lampiran 2. Surat Balasan Perusahnaan ............cccooveiiiiiiiiiiiieieecsee s 86
Lampiran 3. BIMDINGAN........c.ooiiiiiiiii s 87



UNIVERSITAS ESA UNGGUL



